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PRIVACY POLICY

Last Updated: 08 January 2026

This Privacy Policy is issued in accordance with the Information Technology
Act, 2000, and the Information Technology (Reasonable Security Practices
and Procedures and Sensitive Personal Data or Information) Rules, 2011, as
applicable in India.

SkillSnap Learning (“Company”, “We", “Our”, “Us”) is committed to
safeguarding the privacy and personal data of all users, including students,
parents, and visitors. This policy governs the collection, usage, storage,
processing, and protection of information obtained through our website,
platforms, and services.

Information Collected

We may collect personal and non-personal information including but not

limited to names, contact details, class level (6th to 10th), subjects enrolled
(English, Mathematics, Science, Social Studies, Advanced Computing with
Coding), device information, and communication records. Data collection

is limited strictly to lawful educational and operational purposes.

Use of Information

All collected information is used solely for academic delivery, mentor
support, platform operations, service communication, and internal analysis.
No data shall be used for unauthorized marketing or commmercial
exploitation.

Data Security

We implement reasonable security practices as mandated under Indian
law, including controlled access, secure servers, and internal data
protection protocols. Unauthorized access, disclosure, or misuse of data is
strictly prohibited and subject to legal action.

Data Sharing

SkillSnap Learning follows a strict non-disclosure policy. Personal data is
not sold, rented, or shared with third parties, except where required by law
or government authorities, or with service providers bound by
confidentiality obligations.
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Children’s Data

Our services cater exclusively to students from Classes 6th to 10th. All data
relating to minors is processed with enhanced confidentiality. Parental
consent is deemed provided when a parent or guardian initiates
registration or communication.

User Obligations

Users must ensure accuracy of information provided and maintain
confidentiality of access credentials.

Any misuse of the platform may result in immediate suspension or
termination of services.

Data Retention

Personal data shall be retained only for the duration necessary to fulfil
educational or legal requirements and will be securely deleted thereafter.

Policy Enforcement

Violation of this policy may result in restricted access, termination of
services, or legal proceedings under applicable Indian laws.

Amendments

We reserve the right to amend this Privacy Policy at any time. Continued
use of our services shall constitute acceptance of such changes.

Contact

For any privacy-related concerns or data requests, please contact:
Email: privacy@skillsnaplearning.com
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